
EC9611 SMB Network Scanner 

The world’s simplest 
check scanners 

Contact us for more information: 800.567.6227 or www.rdmcorp.com

Plug & Play 
connectivity

Low total cost of 
ownership

Unbox & start 
scanning within 
a few minutes

Reduces installation 
and on-going support 
costs by 50% or more

No user training 
required

Zero footprint 
installation = No 
software to install

Operating system 
and browser agnostic: 
Windows, Mac, Linux

The essential check scanner for small business



Simple and Affordable
The RDM EC9611 SMB is the newest model in the EC9600i single-feed network scanner series. Its compact, 
minimalist design provides only the most essential scanner features needed for budget-minded small businesses 
with low daily check volumes. 

The scanner’s unique USB plug-and-play connectivity enables users to start scanning checks within a few minutes. 
There is no driver or software installation required on Windows, Mac or Linux computers – just connect, login and 
scan - up to 30 documents per minute, as fast as a user can feed them. It’s that simple!

 
RDM EC9611 SMB Model Overview
Like all RDM EC9600i series network scanners, the RDM EC9611 SMB network scanner is built on RDM’s 
Independence™ platform technology; an intelligent, self-contained, secure network appliance that uses standard 
network protocols to future-proof your investment. The scanner’s leverage the “Ethernet over USB” device driver 
native to Windows, Mac and Linux operating systems to provide the industry’s first true USB “plug-and-play” 
experience.

In addition, the EC9611 SMB captures and delivers superior quality images that surpass industry requirements for 
deposit processing efficiency. For E13B code line recognition, the scanner uses RDM’s advanced optical character 
recognition (OCR) technology to deliver highly accurate read rates, especially on checks printed without traditional 
magnetic ink (MICR).

Each scanner ships with a power supply and cord, USB 2.0 cable, ScannerCare cleaning card sample, and Quick 
Start Guide.

All RDM scanners include a 2-year standard depot warranty. Optional warranty programs are available.

Document Processing Throughput (DPM)
	» Up to 30 dpm, hand-fed

Document Capacities
	» Single document feeder
	» Up to 60 documents in output pocket

Document Requirements
	» 20lb. to 32lb. Paper weight
	» Height: 2” (min), 4” (max)
	» Length: 4” (min), 9” (max)

E13B Character Recognition
	» Optical E13B recognition (non-magnetic) 

Optical Character Recognition (OCR) (license required)

	» Alphanumeric OCR A & B for remittance documents

Communications Ports 
	» High speed USB 2.0 480 mbps

Application Programming Interfaces (API)
	» RDM SCI (RDM Network Scanner Developer Package)
	» Silver Bullet Technologies Ranger™ Remote (embedded).  

Requires Ranger license 
 

Image Capture and Compression
	» Duplex imaging
	» File formats: Tiff 6.0, JPEG, BMP (uncompressed)
	» File compression: JPEG grayscale (Quality 25), CCITT Group 4  

(ITU T.6) (or no compression) for bi-level
	» 100 or 200 DPI grayscale or bi-level on documents and ID cards

Image Processing
	» Up to 4 images, any combination, front and back for documents or ID 

cards
	» Document resolutions:  100 or 200 DPI grayscale or bi-level
	» ID card resolutions: 200 or 400 DPI image resolution

Supported Operating Systems and Environments
	» Windows, Macintosh, Linux, mobile OS
	» Internet Explorer, Edge, Chrome, Firefox, Safari

Power Requirements
	» Power supply input range: 100-240V, 50/60 HZ
	» Unit input power: 24v DC. 1.5A 

Certifications
	» IEC 60950-1 (Product Safety)
	» FCC Part 15, Subpart B, Class A - Unintentional Radiators (EMC)
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